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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 03/11/2009

Submitted Date 03/11/2009

Respond By Date

Dear Joseph Mesaros,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment:

Form HPCS must be submitted in Excel spreadsheet format.  Companies may not change the form in any way or

include formulas.
 

Objection 2

- NAIC loss cost data entry document (Supporting Document)

- Transmittal Document (Supporting Document)

- Rate Filing Schedule (Supporting Document)

Comment: The rate change percentages on these three documents do not agree.  Please explain.
 

Objection 3

- Homeowner Filing Exhibits (Supporting Document)

Comment: Revised manual pages still show factors for PPC 11.  Please explain since ISO does not provide a class 11.
 

Objection 4

- Homeowner Filing Exhibits (Supporting Document)

Comment: Provide the loss experience to support the new financial responsibility factors.  Only the earned

exposures/premiums were provided.
 
Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 03/19/2009

Submitted Date 03/19/2009
 
Dear Becky Harrington,
 
Comments: 

Please find herein our response and revised homeowner manual pages addressing the concerns expressed in your

March 11, 2009 response to the Nationwide Mutual Fire Insurance Company rate revision filing NWPC-126053050.

Please disregard the formal Arkansas Response to Insurance Department Questions document attached in the

Supporting Documents section since all the responses have been pasted into the comments section below.
 

Response 1
Comments: We apologize for the confusion.  The rate changes described in the NAIC loss cost data entry document are

limited to the indicated and requested policy form changes only.  They do not include the effect on earthquake coverage.

 The Transmittal Document describes in section 21, Filing Memorandum, first paragraph, the overall premium level

increase of 8.5 percent which does include the total premium impact for Homeowners, Tenants and Condominium policy

forms as well as the earthquake premium change for those forms.  The Rate Filing Schedule, in section 4a, also

includes the overall requested premium increase of 8.5 percent.  The overall indicated percent change was 13.6

percent.  Balancing our rate need with our desire for rate stability we have requested only an 8.5 percent increase.  We

have revised the Changes By Policy Form section of the Memorandum found in the Revised Form F 777 (attached in

the Supporting Documents section)to further clarify the origin of the different rate level percentage changes.  Also

please refer to Exhibit 1 of the original filing for a more detailed description of the origin of the percents in question. 

Related Objection 1

Applies To: 

- NAIC loss cost data entry document (Supporting Document)

- Transmittal Document (Supporting Document)

- Rate Filing Schedule (Supporting Document)

Comment: 

The rate change percentages on these three documents do not agree.  Please explain.
 

 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: Transmittal Document
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Comment: The Attached Form F 777 contains the filing memorandum providing details of our filing.
 

No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

 

Response 2
Comments: Per your instructions, we have attached the HPCS – Homeowners Premium Comparison Survey in Excel

format in the Supporting Documents section.

Related Objection 1

Applies To: 

- HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment: 

 

Form HPCS must be submitted in Excel spreadsheet format.  Companies may not change the form in any way or

include formulas.
 

 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: HPCS-Homeowners Premium Comparison Survey

Comment: HPCS Attachment Included
 

No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

 

Response 3
Comments: Thank you for bringing this point to our attention.  We no longer use Protection Class 11 and have included

with this response revised marked up Homeowners manual pages to reflect that fact.  Please see Revised Insert B for

Homeowners page H-13 to 15, and marked up pages H-17 and H-18 to 400 for details.

Related Objection 1

Applies To: 

- Homeowner Filing Exhibits (Supporting Document)

Comment: 

Revised manual pages still show factors for PPC 11.  Please explain since ISO does not provide a class 11.
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Changed Items: 
 

No Supporting Documents changed.
 

 
No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

 

Response 4
Comments: Please refer to Exhibit A attached in the Supporting Documents section for detailed loss experience.  To

increase the credibility of the data we compiled loss and premium information for the states listed in column (6) of the

exhibit.  The states listed were chosen because their Financial Responsibility Class (FRC) structure is similar to

Arkansas’s.  From the total loss and premium data we calculated loss ratios (column 4) and relativities (column 5) based

on the total average loss ratio.  Please note that the loss ratio for the FRC group (18-21) (located at the bottom of the

exhibit) is 12 percent higher than the average loss ratio for all states.  To promote rate stability, we are only requesting a

5 percent increase in the 18 to 21 Financial Responsibility Class factors.  

Related Objection 1

Applies To: 

- Homeowner Filing Exhibits (Supporting Document)

Comment: 

Provide the loss experience to support the new financial responsibility factors.  Only the earned

exposures/premiums were provided.
 

 
Changed Items: 
 

No Supporting Documents changed.
 

 
No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

We are very appreciative of your questions.  If I may assist you in any way, please feel free to contact me at (614) 249-

6647 or at (800) 882-2822, extension 96647, with any questions.  You may also reach me via facsimile at (614) 249-

5113 or via e-mail at mesaroj@nationwide.com.
 
Sincerely, 
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Amendment Letter

Amendment Date:

Submitted Date: 03/20/2009

Comments:

Dear Becky Harrington,

 

I do apologize for this misunderstanding.  For your convenience the response document and supporting exhibits are

attached below.  They may also be viewed under the Supporting Documents tab. I was unable to attache the Revised

Form F777  below, that form may be viewed under the Supporting Documents tab.  Please let me know if you still can

not view these documents. 

 

Thank you.

 

Joe Mesaros

Changed Items:

Supporting Document Schedule Item Changes:

User Added  -Name: HO Manual Pages

Comment:  Attached are the marked-up homeowner manual pages.

Revised AR HO Marked Up Manual Pages.PDF

User Added  -Name: Response to Objections

Comment:  Please see attached document for details of Nationwide's response to the objections.  

Response to Arkansas Insurance Department Questions.pdf

User Added  -Name: Exhibit A

Comment:  Exhibit A provides loss experience relatiing to Objection 4

Exhibit A.pdf
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Note To Filer

Created By:

Becky Harrington on 03/20/2009 08:15 AM

Last Edited By:

Becky Harrington

Submitted On:

03/20/2009 11:34 AM

Subject:

Revised Pages

Comments:

The revised pages and additional exhibits were not attached.  
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Supporting Document Schedules

Review Status:

Satisfied  -Name: H-1 Homeowners Abstract Filed 03/20/2009

Comments:

Form F503AR Attached

Attachment:

F503AR.PDF

Review Status:

Satisfied  -Name: NAIC loss cost data entry document Filed 03/20/2009

Comments:

RF-1 Attachment Included

Attachment:

AR RF-1 Rate Filing Abstract.pdf

Review Status:

Satisfied  -Name: Transmittal Document Filed 03/20/2009

Comments:

The Attached Form F 777 contains the filing memorandum providing details of our filing.

Attachment:

Revised AR Form F 777.PDF

Review Status:

Satisfied  -Name: Rate Filing Schedule Filed 03/20/2009

Comments:

Form F779 Attached 

Attachment:

F779_AR.pdf

Review Status:

Satisfied  -Name: Financial Needs Model Filed 03/20/2009

Comments:

The Nationwide Homeowners Financial Needs Model is attached
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Attachment:

Financial Needs Exhibit.pdf
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Review Status:

Satisfied  -Name: HO Manual Pages Filed 03/20/2009

Comments:

Attached are the marked-up homeowner manual pages.

Attachment:

Revised AR HO Marked Up Manual Pages.PDF

Review Status:

Satisfied  -Name: MH Manual Pages Filed 03/20/2009

Comments:

Attached is the marked-up Mobile Homeowners manual page.

Attachment:

AR Marked-UP MH Manual Page.PDF

Review Status:

Satisfied  -Name: Homeowner Filing Exhibits Filed 03/20/2009

Comments:

Attached below are the supporting exhibits for the Homeowners Filing

Attachment:

AR Homeowner Filing Exhibits.pdf

Review Status:

Satisfied  -Name: Response to Objections Filed 03/20/2009

Comments:

Please see attached document for details of Nationwide's response to the objections.  

Attachment:

Response to Arkansas Insurance Department Questions.pdf

Review Status:

Satisfied  -Name: Exhibit A Filed 03/20/2009

Comments:

Exhibit A provides loss experience relatiing to Objection 4

Attachment:

Exhibit A.pdf







NAIC LOSS COST DATA ENTRY DOCUMENT 
 
 

1. This filing transmittal is part of Company Tracking #  09H-6177AR-JM 
   

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number N/A 

  
 

  Company Name Company NAIC Number 
3. A. Nationwide Mutual Fire Insurance Company B. 23779 

 
  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. Homeowners B.  

 
5. 

FOR LOSS COSTS ONLY (A) 
 

COVERAGE 
(See Instructions) 

 
(B) 

Indicated 
% Rate 

Level Change 

 
(C) 

Requested 
% Rate 

Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 
Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

Homeowners 9.8% 8.6%      
Tenants -14.0% 0.0%      
Condominium -7.1% 0.0%      
Mobile Homeowners 2.0% 0.0%      
        
 TOTAL OVERALL 
EFFECT 9.3% 8.3%      

 
 

6. 
5 Year 
History Rate Change History       

7. 
 

Year Policy 
Count 

% of 
Change 

Effective 
Date 

State 
Earned 

Premium 
(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio 

 

Expense Constants  Selected 
Provisions 

2007 28,937 7.0% 08/23/2008 23,566 18,448 78.3% 46.1%  A. Total Production Expense 15.3% 
2007 28,937 4.8% 02/16/2008 23,566 18,448 78.3% 46.1%  B. General Expense                9.2% 
2007 28,937 6.7% 07/15/2007 23,566 18,448 78.3% 46.1%  C. Taxes, License & Fees       3.2% 
2005 28,079 0.1% 10/01/2005 22,853 12,388 54.2% 58.7%  D. Underwriting Profit   
2004 26,887 0.4% 10/01/2004 20,127 10,333 51.3% 70.1%       & Contingencies 10.0% 

         E. Other (explain)  
         F. TOTAL                               37.7% 

 
8. __N__  Apply Lost Cost Factors to Future filings? (Y or N) 
9. ___21.4__  Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): ____________________________ 
 HO-3, All Mono-line Policies 
10. ___0__  Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): _____________________________ 



 HO-8, All Multi-line Policies 











Effective March 1, 2007 

© 2007 National Association of Insurance Commissioners 
PC RRFS-1 
F 779 (Ed. 3/07) Wolters Kluwer Financial Services | Uniform FormsTM 

RATE/RULE FILING SCHEDULE 
(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate & Rule; 

Reference; Loss Cost; Loss Cost & Rule or Rate, etc.) 
(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.) 

1. This filing transmittal is part of Company Tracking # 09H-6177AR-JM 
 

2. This filing corresponds to form filing number 
(Company tracking number of form filing, if applicable) NA 

  Rate Increase  Rate Decrease  Rate Neutral (0%) 
3. Filing Method (Prior Approval, File & Use, Flex Band, etc.) Prior Approval 

4a. Rate Change by Company (As Proposed) 
Company 

Name 
Overall % 
Indicated 
Change 
(when 

applicable) 

Overall 
% Rate 
Impact 

Written 
premium 

change for
this 

program 

# of 
policyholders

affected 
for this 

program 

Written 
premium 
for this 

program 

Maximum 
% Change 

(where 
required) 

Minimum 
% Change 

(where 
required) 

Nationwide 
Mutual Fire 
Insurance 
Company 

13.6 8.5 2,366,673 28,058 27,843,212             

                                         
4b. Rate Change by Company (As Accepted) For State Use Only 
Company 

Name 
Overall % 
Indicated 
Change 
(when 

applicable

Overall 
% Rate 
Impact 

Written 
premium 

change for
this 

program 

# of 
policyholders

affected 
for this 

program 

Written 
premium 
for this 

program 

Maximum 
% Change 

(where 
required) 

Minimum 
% Change 

(where 
required) 

        
        

 

Overall Rate Information (Complete for Multiple Company Filings only) 
  COMPANY USE STATE USE 

5a. Overall percentage rate indication (when applicable)        
5b. Overall percentage rate impact for this filing        

5c. Effect of Rate Filing – Written premium change for 
this program        

5d. Effect of Rate Filing – Number of policyholders 
affected        

 

6. Overall percentage of last rate revision 7.0% 
7. Effective Date of last rate revision August 23, 2008 

8. Filing Method of Last filing 
(Prior Approval, File & Use, Flex Band, etc.) Prior Approval 

 

9. 
Rule # or Page # Submitted 
for Review 

Replacement 
or Withdrawn? 
 

Previous state 
filing number, 
if required by state 

01 
H-3 to 10, H-13 to 15, H-17, 
H- 18 to 400, DF-PC-1, DF-PC-2,  
DF-PC-3 to 10 

 New 
 Replacement 
 Withdrawn 

      

02 
H-407, H-408 to 410,  New 

 Replacement 
 Withdrawn 

      

03 
H-416, H-417,H-418, H-419, MH-53,  New 

 Replacement 
 Withdrawn 

      

    
 



Exhibit XIII 
Page 1 

Nationwide Mutual and Affiliated Insurance Companies 
 

Financial Needs Model 
 

Underwriting Profit Provision Support 
 

Homeowners 
 
 
The required underwriting profit provision used in this filing’s rate level analysis was 
developed using an internal rate of return model that incorporates the estimated timing of 
premium receipts, loss payments, expense payments and other underwriting components.  
This model simulates a single insurance transaction (Premium = $100.00) and its related 
assets flow and determines the required underwriting profit provision that would result in 
the desired rate of return on the surplus that supports the transaction. 
 
The underlying surplus supporting the transaction at any given point in time is a function 
of the insurance reserves being held.  Also, if the cash balance is insufficient to offset the 
insurance liabilities less receivables, additional surplus is committed to fund these 
reserves. 
 
In addition to the historical payout patterns and expense provisions, the model reflects the 
following assumptions: 
 

Desired Rate of Return: 15.0 %
Equity Allocated to Line of Business Using Premium to 
Surplus Ratio: 

 
1.07 to 1.00 

Reserve to Premium Ratio: 0.85 to 1.00
Investment Yield – Single Rate Equivalent: 6.00 %
Portion of Assets Available for Investments: 93.0 %
Federal Tax Rate: 35.0 %

 
Page 2 of this exhibit displays the cash flow resulting from these assumptions.  The 
model derives an underwriting profit of $13.99 (sum the net underwriting flow across all 
time periods) in order to achieve the desired rate of return. Page 3 provides the model’s 
required assets (sum of reserve and surplus requirements) as well as the available assets 
(sum of receivables and cash balance from insurance operations).  If the available assets 
are not sufficient to offset the required assets, additional assets (from surplus) must be 
infused to support the transaction.  Page 4 displays the assets flow (negative values 
indicate flow to insurance operations while positive values indicate flow back to surplus).  
The total asset flow is then discounted at the desired rate of return, and the resulting sum 
of the discounted asset flow is $0.00.  Thus, an underwriting profit provision of 13.99 
percent ($13.99/$100.00) is expected to achieve a 15.0 percent rate of return. 
 
For this filing, we have selected to use a 10.0 underwriting profit provision which results 
in a 12.2 percent return on surplus. 
 



Exhibit XIII 
Page 2 

Nationwide Mutual and Affiliated Insurance Companies

Homeowners

Cash Flow Related to Insurance Operations

Months Cash Flow
from Federal Actual Excess Adjusted

Policy Net Investment Income Cash Cash Cash
Inception Underwriting Income Tax Total Balance Flow Balance

-1 (0.11) 0.00 0.00 (0.11) 0.00 0.00 0.00
0 61.65 0.00 4.28 65.93 65.93 0.00 65.93
3 (7.59) 2.42 (3.45) (8.63) 57.31 0.00 57.31
6 (0.63) 1.99 (3.11) (1.75) 55.56 0.00 55.56
9 (14.18) 1.58 (2.91) (15.51) 40.04 0.00 40.04

12 (11.68) 0.96 (2.67) (13.38) 26.66 0.00 26.66
15 (5.74) 0.46 (0.03) (5.31) 21.35 4.62 16.73
18 (2.18) 0.27 0.02 (1.90) 14.83 2.76 12.07
21 (1.19) 0.19 (0.01) (1.00) 11.07 1.56 9.51
24 (0.81) 0.15 (0.01) (0.67) 8.84 1.08 7.76
27 (0.49) 0.14 (0.02) (0.37) 7.40 0.70 6.69
30 (0.36) 0.12 (0.03) (0.26) 6.43 0.52 5.91
33 (0.33) 0.11 (0.02) (0.24) 5.66 0.50 5.16
36 (0.26) 0.10 (0.02) (0.18) 4.98 0.39 4.59
39 (0.21) 0.09 (0.05) (0.17) 4.42 0.29 4.12
42 (0.21) 0.08 (0.01) (0.15) 3.98 0.31 3.66
45 (0.18) 0.07 (0.01) (0.12) 3.54 0.27 3.27
48 (0.16) 0.06 (0.01) (0.11) 3.16 0.25 2.91
51 (0.13) 0.06 0.00 (0.07) 2.85 0.22 2.63
54 (0.14) 0.05 (0.01) (0.10) 2.53 0.21 2.32
57 (0.12) 0.05 (0.01) (0.08) 2.23 0.18 2.05
60 (0.11) 0.04 (0.01) (0.07) 1.98 0.17 1.81
72 (0.34) 0.16 (0.04) (0.22) 1.59 0.51 1.08
84 (0.24) 0.10 (0.02) (0.16) 0.92 0.35 0.56
96 (0.08) 0.05 (0.01) (0.04) 0.53 0.13 0.39

108 (0.07) 0.04 (0.01) (0.04) 0.35 0.11 0.24
120 (0.04) 0.02 (0.01) (0.02) 0.22 0.06 0.16
132 (0.03) 0.01 (0.00) (0.02) 0.14 0.05 0.09
144 (0.02) 0.01 (0.00) (0.02) 0.07 0.03 0.04
156 (0.01) 0.00 (0.00) (0.01) 0.03 0.02 0.01
168 (0.00) 0.00 (0.00) (0.00) 0.01 0.00 0.01
180 (0.00) 0.00 (0.00) (0.00) 0.01 0.00 0.00
192 (0.00) 0.00 (0.00) 0.00 0.00 0.00 0.00
204 (0.00) 0.00 (0.00) (0.00) 0.00 0.00 0.00
216 (0.00) 0.00 (0.00) 0.00 0.00 0.00 0.00
228 (0.00) 0.00 (0.00) (0.00) 0.00 0.00 0.00
240 (0.00) 0.00 (0.00) 0.00 0.00 0.00 0.00
252 (0.00) 0.00 (0.00) (0.00) 0.00 0.00 0.00
264 (0.00) 0.00 (0.00) (0.00) 0.00 0.00 0.00
276 (0.00) 0.00 (0.00) (0.00) 0.00 0.00 0.00
288 (0.00) 0.00 (0.00) (0.00) 0.00 0.00 0.00
300 0.00 0.00 0.00 0.00 0.00 0.00 0.00
312 0.00 0.00 0.00 0.00 0.00 0.00 0.00
324 0.00 0.00 0.00 0.00 0.00 0.00 0.00
336 0.00 0.00 0.00 0.00 0.00 0.00 0.00
348 0.00 0.00 0.00 0.00 0.00 0.00 0.00
360 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Total 13.99 9.38 (8.18) 15.19
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Nationwide Mutual and Affiliated Insurance Companies

Homeowners

Assets Required to Support Insurance Operations

Months Required Assets Available Assets from Operations
from Unearned Loss & Required Salvage & Required Assets

Policy Premium LAE Underlying Premium Subrogation Cash Prior to
Inception Reserve Reserve Surplus Total Receivable Receivable Balance Infusion

-1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0 100.00 0.00 111.11 211.11 18.98 0.00 65.93 84.92
3 75.00 7.59 91.77 174.36 16.64 0.13 57.31 74.08
6 50.00 10.81 67.57 128.38 3.11 0.24 55.56 58.92
9 25.00 11.81 40.90 77.71 0.80 0.35 40.04 41.19

12 0.00 13.76 15.29 29.06 0.00 0.43 26.66 27.10
15 0.00 8.10 9.00 17.11 0.00 0.38 16.73 17.11
18 0.00 5.88 6.53 12.40 0.00 0.33 12.07 12.40
21 0.00 4.64 5.16 9.80 0.00 0.28 9.51 9.80
24 0.00 3.80 4.22 8.01 0.00 0.25 7.76 8.01
27 0.00 3.28 3.64 6.92 0.00 0.22 6.69 6.92
30 0.00 2.89 3.21 6.11 0.00 0.20 5.91 6.11
33 0.00 2.52 2.80 5.33 0.00 0.16 5.16 5.33
36 0.00 2.24 2.49 4.73 0.00 0.14 4.59 4.73
39 0.00 2.01 2.24 4.25 0.00 0.12 4.12 4.25
42 0.00 1.79 1.99 3.77 0.00 0.11 3.66 3.77
45 0.00 1.60 1.78 3.37 0.00 0.10 3.27 3.37
48 0.00 1.42 1.58 2.99 0.00 0.08 2.91 2.99
51 0.00 1.28 1.42 2.70 0.00 0.07 2.63 2.70
54 0.00 1.13 1.25 2.38 0.00 0.06 2.32 2.38
57 0.00 1.00 1.11 2.11 0.00 0.05 2.05 2.11
60 0.00 0.88 0.98 1.86 0.00 0.04 1.81 1.86
72 0.00 0.53 0.59 1.11 0.00 0.03 1.08 1.11
84 0.00 0.28 0.31 0.58 0.00 0.02 0.56 0.58
96 0.00 0.19 0.21 0.40 0.00 0.01 0.39 0.40
108 0.00 0.12 0.13 0.25 0.00 0.01 0.24 0.25
120 0.00 0.08 0.09 0.16 0.00 0.00 0.16 0.16
132 0.00 0.04 0.05 0.09 0.00 0.00 0.09 0.09
144 0.00 0.02 0.02 0.04 0.00 0.00 0.04 0.04
156 0.00 0.01 0.01 0.01 0.00 0.00 0.01 0.01
168 0.00 0.00 0.00 0.01 0.00 0.00 0.01 0.01
180 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
192 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
204 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
216 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
228 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
240 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
252 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
264 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
276 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
288 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
300 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
312 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
324 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
336 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
348 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
360 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
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Nationwide Mutual and Affiliated Insurance Companies

Homeowners

Infused and Excess Asset Flows Resulting from Insurance Operations

Months
from Assets Required Infused Excess Total Discount Discounted

Policy Required Prior to Infused Asset Asset Asset Factor at Asset
Inception Assets Infusion Assets Flow Flow Flow 15.0% ROR Flow

-1 0.00 0.00 0.00 0.00 (0.11) (0.11) 1.0117 (0.11)
0 211.11 84.92 126.19 (126.19) 0.00 (126.19) 1.0000 (126.19)
3 174.36 74.08 100.28 25.92 0.00 25.92 0.9657 25.03
6 128.38 58.92 69.47 30.81 0.00 30.81 0.9325 28.73
9 77.71 41.19 36.52 32.94 0.00 32.94 0.9005 29.66

12 29.06 27.10 1.96 34.56 0.00 34.56 0.8696 30.05
15 17.11 17.11 0.00 1.96 4.62 6.58 0.8397 5.53
18 12.40 12.40 0.00 0.00 2.76 2.76 0.8109 2.24
21 9.80 9.80 0.00 0.00 1.56 1.56 0.7830 1.22
24 8.01 8.01 0.00 0.00 1.08 1.08 0.7561 0.82
27 6.92 6.92 0.00 0.00 0.70 0.70 0.7302 0.51
30 6.11 6.11 0.00 0.00 0.52 0.52 0.7051 0.37
33 5.33 5.33 0.00 0.00 0.50 0.50 0.6809 0.34
36 4.73 4.73 0.00 0.00 0.39 0.39 0.6575 0.26
39 4.25 4.25 0.00 0.00 0.29 0.29 0.6349 0.19
42 3.77 3.77 0.00 0.00 0.31 0.31 0.6131 0.19
45 3.37 3.37 0.00 0.00 0.27 0.27 0.5921 0.16
48 2.99 2.99 0.00 0.00 0.25 0.25 0.5718 0.14
51 2.70 2.70 0.00 0.00 0.22 0.22 0.5521 0.12
54 2.38 2.38 0.00 0.00 0.21 0.21 0.5332 0.11
57 2.11 2.11 0.00 0.00 0.18 0.18 0.5149 0.09
60 1.86 1.86 0.00 0.00 0.17 0.17 0.4972 0.08
72 1.11 1.11 0.00 0.00 0.51 0.51 0.4323 0.22
84 0.58 0.58 0.00 0.00 0.35 0.35 0.3759 0.13
96 0.40 0.40 0.00 0.00 0.13 0.13 0.3269 0.04

108 0.25 0.25 0.00 0.00 0.11 0.11 0.2843 0.03
120 0.16 0.16 0.00 0.00 0.06 0.06 0.2472 0.02
132 0.09 0.09 0.00 0.00 0.05 0.05 0.2149 0.01
144 0.04 0.04 0.00 0.00 0.03 0.03 0.1869 0.01
156 0.01 0.01 0.00 0.00 0.02 0.02 0.1625 0.00
168 0.01 0.01 0.00 0.00 0.00 0.00 0.1413 0.00
180 0.00 0.00 0.00 0.00 0.00 0.00 0.1229 0.00
192 0.00 0.00 0.00 0.00 0.00 0.00 0.1069 0.00
204 0.00 0.00 0.00 0.00 0.00 0.00 0.0929 0.00
216 0.00 0.00 0.00 0.00 0.00 0.00 0.0808 0.00
228 0.00 0.00 0.00 0.00 0.00 0.00 0.0703 0.00
240 0.00 0.00 0.00 0.00 0.00 0.00 0.0611 0.00
252 0.00 0.00 0.00 0.00 0.00 0.00 0.0531 0.00
264 0.00 0.00 0.00 0.00 0.00 0.00 0.0462 0.00
276 0.00 0.00 0.00 0.00 0.00 0.00 0.0402 0.00
288 0.00 0.00 0.00 0.00 0.00 0.00 0.0349 0.00
300 0.00 0.00 0.00 0.00 0.00 0.00 0.0304 0.00
312 0.00 0.00 0.00 0.00 0.00 0.00 0.0264 0.00
324 0.00 0.00 0.00 0.00 0.00 0.00 0.0230 0.00
336 0.00 0.00 0.00 0.00 0.00 0.00 0.0200 0.00
348 0.00 0.00 0.00 0.00 0.00 0.00 0.0174 0.00
360 0.00 0.00 0.00 0.00 0.00 0.00 0.0151 0.00

Total 0.00 15.19 15.19 (0.00)
 

























































INDEX OF EXHIBITS 

 
 

 
Income Effect................................................................................Exhibit I 
 
Statewide Indications....................................................................Exhibit II 
 
Premium Projection Factor  .........................................................Exhibit III 
 
Loss Projection Factor ..................................................................Exhibit IV 
 
Loss Trend Summary (Non Weather)……………………………Exhibit V 
 
Loss Trend Data….………………………………………………Exhibit VI 
 
Homeowner Weather Losses……………………………………..Exhibit VII 
 
TN, CO and Mobile Homeowner Weather Losses........................Exhibit VIII 
 
Protection Class Factors…………………………………………..Exhibit IX 
 
Earthquake Factors………………………………………………...Exhibit X 
 
Earthquake Impact per Form………………………………………Exhibit XI 
 
Financial Responsibility Class …………………………………...Exhibit XII 
 





































































Response to the Arkansas Insurance Department’s March 11, 2009 Objections 
 
For your convenience we have included the original objections in bold print with our 
response following. 
 
Objection 1: HPCS-Homeowners Premium Comparison Survey (Supporting 
Document) 
Comment: 
Form HPCS must be submitted in Excel spreadsheet format.  Companies may not 
change the form in any way or include formulas.   
 
Per your instructions, we have attached the HPCS – Homeowners Premium Comparison 
Survey in Excel format.    
 
Objection 2:  

• NAIC loss cost data entry document (Supporting Document) 
• Transmittal Document (Supporting Document) 
• Rate Filing Schedule (Supporting Document) 

Comment: The rate change percentages on these three documents do not agree.  
Please explain. 
 
We apologize for the confusion.  The rate changes described in the NAIC loss cost data 
entry document are limited to the indicated and requested policy form changes only.  
They do not include the effect on earthquake coverage.  The Transmittal Document 
describes in section 21, Filing Memorandum, first paragraph, the overall premium level 
increase of 8.5 percent which does include the total premium impact for Homeowners, 
Tenants and Condominium policy forms as well as the earthquake premium change for 
those forms.  The Rate Filing Schedule, in section 4a, also includes the overall requested 
premium increase of 8.5 percent.  The overall indicated percent change was 13.6 percent.  
Balancing our rate need with our desire for rate stability we have requested only an 8.5 
percent increase.  We have revised the Changes By Policy Form section of the 
Memorandum found in the filing Form F 777 to further clarify the origin of the different 
rate level percentage changes.  Also please refer to Exhibit 1 of the original filing for a 
more detailed description of the origin of the percents in question.   
 
Objection 3: 

• Homeowner Filing Exhibits (Supporting Documents) 
Comment: Revised manual pages still show factors for PPC 11.  Please explain 
since ISO does not provide a class 11. 
 
Thank you for bringing this point to our attention.  We no longer use Protection Class 11 
and have included with this response revised marked up Homeowners manual pages to 
reflect that fact.  Please see Revised Insert B for Homeowners page H-13 to 15, and 
marked up pages H-17 and H-18 to 400 for details. 
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Objection 4: 

• Homeowner Filing Exhibits (Supporting Document) 
Comment: Provide the loss experience to support the new financial responsibility 
factors.  Only the earned exposures/premiums were provided. 
 

Please refer to Exhibit A included in our response for detailed loss experience.  To 
increase the credibility of the data we compiled loss and premium information for the 
states listed in column (6) of the exhibit.  The states listed were chosen because their 
Financial Responsibility Class (FRC) structure is similar to Arkansas’s.  From the total 
loss and premium data we calculated loss ratios (column 4) and relativities (column 5) 
based on the total average loss ratio.  Please note that the loss ratio for the FRC group 
(18-21) (located at the bottom of the exhibit) is 12 percent higher than the average loss 
ratio for all states.  To promote rate stability, we are only requesting a 5 percent increase 
in the 18 to 21 Financial Responsibility Class factors.   
 
 
 



Exhibit A

(1) (2) (3) (4) (5) (6)

Financial 
Responsibility Class

Incurred Cost
Amount

Earned 
Premium
Amount

Loss 
Ratio

Indicated
Change States 

1 4,204,675 6,683,692 62.9% -20.5% Arkansas
2 3,800,445 7,702,426 49.3% -37.7% Connecticut
3 6,007,855 8,605,806 69.8% -11.8% Delaware
4 6,579,684 9,180,354 71.7% -9.4% District Of Columbia
5 4,030,360 7,762,885 51.9% -34.4% Georgia
6 6,096,516 9,236,095 66.0% -16.6% Illinois
7 6,572,718 8,594,033 76.5% -3.4% Indiana
8 7,861,746 11,947,689 65.8% -16.9% Kentucky
9 6,215,579 9,900,574 62.8% -20.7% Maryland

10 9,748,184 11,721,473 83.2% 5.1% Michigan
11 12,317,614 11,172,963 110.2% 39.3% Mississippi
12 9,711,571 12,790,753 75.9% -4.1% New Hampshire
13 8,840,623 11,971,586 73.8% -6.7% North Carolina
14 10,778,929 12,501,346 86.2% 8.9% Ohio
15 11,345,461 12,785,552 88.7% 12.1% Pennsylvania
16 10,252,819 13,221,251 77.5% -2.0% Rhode Island
17 11,095,704 11,049,326 100.4% 26.9% South Carolina
18 11,409,969 12,849,600 88.8% 12.2% Texas
19 12,910,456 12,348,563 104.6% 32.1% Virginia
20 8,555,767 10,183,027 84.0% 6.2% West Virginia
21 8,179,119 10,828,288 75.5% -4.6%

Grand Total 176,515,794 223,037,280 79.1% 0.0%
FRC 18-21 41,055,311 46,209,478 88.8% 12.3%

Arkansas Homeowners
Nationwide Mutual Fire Insurance Company
Financial Responsibility Class Loss Ratios

All Forms
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NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $1,039.92 $1,142.87 $1,020.64 $1,121.68 $1,249.45 $1,373.14 $1,496.25 $1,644.38 $1,488.54 $1,635.91 $1,212.17 $1,332.18 $1,207.03 $1,326.53 $1,218.60 $1,339.24 $1,285.44 $1,412.70

$120,000 $1,345.21 $1,478.38 $1,320.27 $1,450.97 $1,616.25 $1,776.25 $1,935.50 $2,127.12 $1,925.53 $2,116.16 $1,568.02 $1,723.26 $1,561.37 $1,715.95 $1,576.34 $1,732.40 $1,662.80 $1,827.42

$160,000 $1,727.12 $1,898.11 $1,695.10 $1,862.91 $2,075.11 $2,280.54 $2,485.01 $2,731.02 $2,472.20 $2,716.94 $2,013.20 $2,212.50 $2,004.66 $2,203.12 $2,023.87 $2,224.23 $2,134.88 $2,346.24

$80,000 $1,223.99 $1,363.34 $1,201.29 $1,338.06 $1,470.60 $1,638.03 $1,761.09 $1,961.59 $1,752.01 $1,951.48 $1,426.73 $1,589.16 $1,420.67 $1,582.42 $1,434.29 $1,597.58 $1,512.96 $1,685.21

$120,000 $1,583.31 $1,763.57 $1,553.95 $1,730.87 $1,902.32 $2,118.90 $2,278.09 $2,537.45 $2,266.35 $2,524.37 $1,845.57 $2,055.68 $1,837.74 $2,046.96 $1,855.35 $2,066.58 $1,957.12 $2,179.94

$160,000 $2,032.82 $2,264.26 $1,995.13 $2,222.27 $2,442.40 $2,720.47 $2,924.85 $3,257.84 $2,909.78 $3,241.05 $2,369.53 $2,639.30 $2,359.48 $2,628.11 $2,382.10 $2,653.29 $2,512.76 $2,798.83

$80,000 $1,911.38 $1,635.80 $1,875.94 $1,605.47 $2,296.49 $1,965.38 $2,750.11 $2,353.61 $2,735.94 $2,341.47 $2,227.97 $1,906.75 $2,218.52 $1,898.66 $2,239.78 $1,916.86 $2,362.64 $2,022.00

$120,000 $2,472.49 $2,116.01 $2,426.65 $2,076.78 $2,970.66 $2,542.36 $3,557.46 $3,044.55 $3,539.12 $3,028.86 $2,882.03 $2,466.50 $2,869.80 $2,456.04 $2,897.31 $2,479.58 $3,056.23 $2,615.59

$160,000 $3,174.45 $2,716.76 $3,115.59 $2,666.39 $3,814.05 $3,264.14 $4,567.44 $3,908.91 $4,543.90 $3,888.77 $3,700.25 $3,166.76 $3,684.56 $3,153.33 $3,719.87 $3,183.55 $3,923.92 $3,358.17

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $108.46 $108.46 $108.46 $108.46 $112.75 $112.75 $114.21 $114.21 $114.21 $114.21 $114.21 $114.21 $114.21 $114.21 $112.75 $112.75 $129.77 $129.77

$15,000 $174.94 $174.94 $174.94 $174.94 $181.85 $181.85 $184.21 $184.21 $184.21 $184.21 $184.21 $184.21 $184.21 $184.21 $181.85 $181.85 $209.31 $209.31

$25,000 $233.54 $233.54 $233.54 $233.54 $242.77 $242.77 $245.93 $245.93 $245.93 $245.93 $245.93 $245.93 $245.93 $245.93 $242.77 $242.77 $279.43 $279.43

$5,000 $127.66 $127.66 $127.66 $127.66 $132.70 $132.70 $134.43 $134.43 $134.43 $134.43 $134.43 $134.43 $134.43 $134.43 $132.70 $132.70 $152.74 $152.74

$15,000 $205.90 $205.90 $205.90 $205.90 $214.04 $214.04 $216.82 $216.82 $216.82 $216.82 $216.82 $216.82 $216.82 $216.82 $214.04 $214.04 $246.36 $246.36

$25,000 $274.88 $274.88 $274.88 $274.88 $285.74 $285.74 $289.45 $289.45 $289.45 $289.45 $289.45 $289.45 $289.45 $289.45 $285.74 $285.74 $328.89 $328.89

$5,000 $245.67 $245.67 $245.67 $245.67 $255.37 $255.37 $258.69 $258.69 $258.69 $258.69 $258.69 $258.69 $258.69 $258.69 $255.37 $255.37 $293.93 $293.93

$15,000 $396.24 $396.24 $396.24 $396.24 $411.89 $411.89 $417.24 $417.24 $417.24 $417.24 $417.24 $417.24 $417.24 $417.24 $411.89 $411.89 $474.09 $474.09

$25,000 $528.98 $528.98 $528.98 $528.98 $549.87 $549.87 $557.02 $557.02 $557.02 $557.02 $557.02 $557.02 $557.02 $557.02 $549.87 $549.87 $632.90 $632.90

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 5,7,10,15 % Deadbolt Lock 5,7,10,15 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? yes (yes or no)
Burglar Alarm 2,4,5,7,10,15 % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 5, 10 %
Smoke Alarm 2,4,5,7,10,15 % $1,000 Deductible 17 %

Other (specify) Zone Brick Frame
% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ 0.92 $ 0.75

29.5 % Lowest Risk $ 0.28 $ 0.22

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3

Maximum Credit Allowed

8/18/2009

Dwelling 
Value

23779
Nationwide Mutual Fire Insurance Company

Joseph A. Mesaros
(614)249-6647

HO3 and HO4 only

9

Public 
Protection Class

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

mesaroj@nationwide.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage

PulaskiUnion

Washington

3

6

9

DeshaSt. FrancisCraigheadBaxter PulaskiSebastianMillerUnion
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